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Chapter 1 General Principles

Section 1 Basis of certification

OMIC shall conduct EU organic certification based on the following regulations and standards:  

· Council Regulation (EU) No 834/2007 of 28 June 2007 on organic production and labeling of organic products and repealing Regulation (EEC) No 2092/91

· Commission Regulation (EC) No 889/2008 of 5 September 2008 (laying down detailed rules for the implementation of Council Regulation (EC) No 834/2007 on organic production and labeling of organic productions with regard to organic production, labeling and control)

· Commission Regulation (EC) No 1235/2008 of 8 December 2008 laying down detailed rules for implementation of Council Regulation (EC) No 834/2007 as regards the arrangements for imports of organic products from third countries

· Guidance Document for evaluation of the equivalence of organic producer group certification schemes applied to developing countries (AGRI/03-64290-00-00- EN, 6 November 2003)

· Equivalent EU Organic Production & Processing Standard (Equivalent EU Organic Standard)
· OMIC Standard for Group Certification of Organic Producers (OMIC Standard for Group Certification)
Section 2 Adherence to control system

Applicants of certification and certified operators shall establish their own control system based on the regulations and standards of section 1 above as well as this certification system and submit their undertaking of the control system to OMIC. 

Chapter 2 Scope of Organic Certification 

Section 3 Kind of operations to be certified 

1. Producer:

(1) Plant production: Production practices from land preparation till harvesting/ shipment of organic agricultural products

(2) Wild crop collection: Picking and harvesting wild plants

2. Handler: 

(1) Packer: Receiving, preparing, screening, packaging, storing and shipping

(2) Processor: Receiving, processing, packaging, storing and shipping

(3) Distributor/exporter: Receiving, shipping/exporting organic agricultural products  

Section 4 Kind of product groups

(1) Live or unprocessed plants

(2) Processed agricultural products for food

(3) Vegetative propagating materials and seeds

(4) Yeasts used for food or feed

Chapter 3 OMIC Certification Procedures

Section 5 Agreement of certification fee

1. When an applicant indicates its intention to seek EU organic certification from OMIC, OMIC sends “Application Form for Fee Estimation of EU Organic Certification” to the applicant and requests the applicant to provide OMIC with the basic information necessary for fee estimation.

2. OMIC sends, after receiving the required information, the fee estimation to the applicant for its agreement. When the certification fee is agreed between both parties, “Application Form for EU Organic Certification” together with “Required documents for EU Organic Certification” is sent to the applicant

Section 6 Acceptance of application documents

1. OMIC accepts all production and handling applications that fall within its areas of EU approval by the Commission and certifies all qualified applicants, including those stipulated in paragraph 2. below, to the extent administrative capacity of OMIC including linguistic ability without regard to size or membership in any association or group.

2. OMIC treats an application for certification, as a new application that previously applied to other control body and received a notification of non-compliance or a notice of denial of certification, if the applicant provides OMIC with the documents to support the correction of any non-compliance identified in the notification of non-compliance or a notice of denial of certification.

OMIC verifies the followings prior to the acceptance of application for certification and records the results of the verification:  

(1) Full entry in OMIC application form;

(2) Preparation of the required documents for EU organic certification;

(3) Common understanding on organic certification services of OMIC between both parties; and
(4) Inspection capacity of OMIC including access to the location of production or handling operation facilities and language problems.

3. OMIC may request the applicant to submit additional information, or terminate process of certification as the case may be. When all the requirements are fulfilled, OMIC accepts the application and commences the certification process.

Section 7 Review of application documents
1. OMIC, upon acceptance of an application for certification;

(1) reviews the application to ensure completeness including preparation of documents stipulated in EU Guidance for group certification (AGRI/03-64290- 00-00-EN of 6 November 2003) in case of an application for group certification, pursuant to Equivalent EU Organic standard and/or OMIC Standard for Group Certification.

(2) verifies that an applicant who previously applied to another control body and received a notification of non-compliance or denial of certification has submitted documentation to support the correction of any non-compliances indentified in the notification of non-compliance or denial of certification.

(3) determines by review of the application materials whether the applicant appears to comply or may be able to comply with the applicable requirements of the regulations;

(4) makes schedule for an on-site inspection of the operation to determine whether the applicant qualifies for certification if the review of application materials reveals that the production or handling operation may be in compliance with the applicable requirements.

2. The applicant may withdraw its application at any time. An applicant who withdraws its application shall be liable for the costs of services provided up to the time of withdrawal of its application. An applicant that voluntarily withdrew its application prior to the issuance of a notice of non-compliance will not be issued a notice of non-compliance. Similarly, an applicant that voluntarily withdrew its application prior to the issuance of a notice of certification denial will not be issued a notice of certification denial.

Section 8 Assignment of inspector

1. OMIC draws up an inspection execution plan and assigns one or more inspector(s) including a contracted inspector as the case may be, paying due attention that the inspector(s) has had no conflict of interests with the applicant at least for previous two years, to conduct document inspection and on-site inspection. The name(s) of nominated inspector(s) is informed to the applicant accordingly. 

2. When any dissent regarding on-site inspection plan including the schedule and inspector(s) is raised from applicant, OMIC consults with the applicant and make an adjustment for the mutual satisfaction.

Section 9 On-site inspection 

1. Objects and purposes

The inspector in charge conducts an on-site inspection of every production unit, in which production or handling of organic products is performed, as well as relevant documents. The on-site inspection is conducted under the presence of an authorized representative of the applicant who is knowledgeable about the operation, in principle, at a time when land, facilities and activities that demonstrates the applicant’s compliance with or capability to comply with the applicable organic standards and regulations can be observed.

2. Verification

The inspector verifies followings at the on-site inspection:

(1) The applicant’s compliance or capability to comply with the requirements of Equivalent EU Organic Standard and/or OMIC Standard for Group Certification;

(2) That the information, including the documents on the organic production or handling control system provided, accurately reflects the practices used or to be used by the applicant for certification;

(3) That not allowed substances have not been and are not being applied to the operation through means which, at the discretion of OMIC, may include the collection and testing of soil; water; waste; seeds; plant tissues; and plant, animal, and processed product samples; and

(4) The inspector provides the applicant’s authorized representative with a receipt for any samples taken by the inspector. There shall be no charge to the inspector for the samples taken.

3. Exit interview

(1) The inspector conducts an exit interview with an authorized representative of the applicant who is knowledgeable about the inspected operation to confirm the accuracy and completeness of inspection observations and information gathered during the on-site inspection. The inspector also addresses the need for any additional information, nonconformity as well as any issues of concern in document or orally as appropriate. At that time, the applicant is given the opportunity to raise questions or to rebut against identified problems and their evidences thereto.

(2) The inspector provides the applicant with the document of findings at the on-site inspection and obtains the countersign of applicant’s authorized representative At that time, the applicant/operator is given the opportunity to raise questions or rebut against identified problems and their evidence thereto..

4. Documents to the inspected operator

5. At the time of inspection, the inspector provides the applicant/operator’s authorized representative with a receipt for any samples taken by the inspector. Inspection Report
(1) The inspector in charge prepares an inspection report and a risk assessment report that describes all the findings on the conformity with the requirements for certification to submit it to General Manager of OCD.

(2) General Manager of OCD reviews the inspection report and the risk assessment report as well as other application documents submitted by the applicant. 

(3) General Manager of OCD assesses the potential risk of noncompliance through the review and classifies the applicant into three categories, such as “high risk”, “satisfactory” and “Good”.
(4) General Manager of OCD requests the applicant classified into “high risk” to submit additional information and to correct non-compliance or arranges additional on-site inspections of the applicant as the case may need, or when the EU Commission requires additional on-site inspections.

(5) General Manager of OCD verifies the completeness of the inspection report / the risk assessment report and submits the inspection report, the risk assessment report and application documents with review comment to the Judgment Committee for its approval.

Section 10 Evaluation of inspection results and decision making of certification

The Judgment Committee deliberates the inspection results and other information obtained, and makes decisions on the appropriateness of granting or denial of the certification as well as continuation of the certification.

Copy of the inspection report is submitted to the applicant to receive its acceptance.
Section 11 Granting certification 

1. When the Judgment Committee has determined that the control system, and all procedures and activities of the applicant’s operation are in compliance with the requirements of Equivalent EU Organic Standard and/or OMIC Standard for Group Certification, and that the applicant is able to conduct operations in accordance with the control system, OMIC grants certification. The certification may include requirements for the correction of minor non-compliances within a specified time period as a condition.

2. OMIC, upon the decision of granting certification, issues a documentary evidence of certification based on Article 29 of Regulation (EC) No 834/2007 and Article 6 of Regulation (EC) No 1235/2008 by electronic transmission, and also issue a certificate of certification in printing.

3. Once certified, a production or handling operator’s organic certification continues in effect until surrendered by the operator or suspended or revoked by OMIC or competent authority.

Section 12 Denial of certification and rebut 

1. When OMIC has reason to believe, based on the review of the information, that an applicant for certification is not able to comply or is not in compliance with the requirements of the EU organic regulations, OMIC provides a written notification of non-compliance to the applicant. When correction of non-compliance is not possible, a notification of non-compliance and a notification of denial of certification may be combined in one notification. The notification of non-compliance shall provide:

(1) a description of non-compliance;

(2) the facts upon which the notification of non-compliance is based; and

(3) the date by which the applicant must rebut or correct each non-compliance and submit supporting documentation of each such correction when correction is possible.

2. Upon receipt of such notification of non-compliance, the applicant may:

(1) correct non-compliances and submit a description of the corrective actions taken with supporting documentation to OMIC;

(2) correct non-compliances and submit a new application to another control body; provided, that the applicant must include a complete application, the notification of non-compliance received from OMIC, and description of the corrective actions taken with supporting documentation; or
(3) submit written information to OMIC to rebut the non-compliance described in the notification of non-compliance.

3. After issuance of a notification of non-compliance, OMIC:

(1) evaluates the applicant’s corrective actions taken and supporting documents submitted or the written rebuttal, and conducts an on-site inspection as necessary, and

(a) issues the applicant an approval of certification, when the corrective action or rebuttal is sufficient for the applicant to qualify for certification; or

(b) issues the applicant a written notice of denial of certification, when the corrective action or rebuttal is not sufficient for the applicant to qualify for certification.

(2) issues a written notice of denial of certification to an applicant who fails to respond to the notification of non-compliance.

4. A notice of denial of certification states the reason(s) for denial and the applicant’s right to:

(a) reapply for certification;

(b) request mediation; and

(c) file an appeal of the denial of certification.

5. Notwithstanding paragraph 1. of this section, if OMIC has reason to believe that an applicant for certification has willfully made a false statement, otherwise purposefully misrepresented the applicant’s operation or its compliance with the certification requirements, OMIC may deny certification without first issuing a notification of non-compliance.

Section 13 Confidentiality 

OMIC shall use any information learned from the applicants/operators and documents prepared and presented by applicants/operators only for the purpose of certification. OMIC shall not give the said information to, and show the documents to or make copies of them for third parties except the relevant competent authority and the accreditation body of OMIC, unless to comply with relevant laws and regulations.

Chapter 4 Certification Requirements for Applicants/Operators 

Section 14 Establishment of control system

1. An applicant for organic certification must establish its control system according to the required documents attached to this system in compliance with the Equivalent EU Organic Standard and/or OMIC Standard for Group Certification , which includes followings and submit them to OMIC for approval:

(a) All the practical measures to be taken at the level of the unit and/or premise and/or activity to ensure compliance with the organic production rules. The practical measures in case of collection of wild crops shall include any guarantees given by the third parties which the operator can provide to ensure that the organic requirements are complied with; and

(b) The precautionary measures to be taken in order to reduce the risk of contamination by unauthorized products or substances and the cleaning measures to be taken in storage places throughout the operator’s production chain.

2. The documents of control arrangements in above 1 shall be contained in a declaration signed by the responsible operator, and shall include an undertaking by the applicant/operator of followings:

(a) To perform the operation in accordance with the organic production rules;

(b) To accept the enforcement of the measures of the organic production rules in the infringement or irregularities; and
(c) To undertake to inform in writing the buyers of the product in order to ensure that the indications referred to the organic production method are removed from this production.

Section 15 Group certification of organic producers

1. Group members and group structure

(1) The group members shall be, in principle, small farmers. Larger farms (i.e. farms bearing an OMIC’s certification fee that lower than 2% of their turnover) can also belong to the group, and processors and exporters can be part of the structure of the group.

(2) The group may be organized on itself, i.e. a co-operative or structured group of producers affiliated to a processor or an exporter.

(3) The group must be established formally, based on written agreements with its members. It shall have central management, established decision procedures and legal capacity.

(4) The farmers of the group must apply similar production systems and the farm fields must be in geographical proximity.

(5) When intended for export, the marketing of the products must be carried out as a group.

2. The internal control system

(1) The internal control system of the group shall be a documented internal quality system that includes: 

(a) a contractual arrangement with each individual member of the group;

(b) assignment of a control manager and assistant control manager(s);

(c) rules to avoid or limit potential conflicts of interest of a control manager and assistant control manager(s);

(d) the application of sanctions to individual members who do not comply with the production standards 

(e) to keep appropriate documents including at least a description of the farms and the facilities, the production plans, the products harvested and internal inspection reports. 

(2) The control manager and assistant control managers shall carry out internal inspection in order to ensure the conformity with the production standards. The assistant control manager shall be assigned at least one to three production areas.

(3) The control manager shall hold training courses for the assistant control managers and the group farmers as necessary and keeps the training records.

(4) The assistant control managers shall examine the production practice records of each group member every month during production period, and carry out at least one annual inspection visit to each group member including visits to fields and facilities.

(5) The assistant control managers shall record their findings at the examination of the production practice records of and visits to each group member and report them to the control manager.

(6) The control manager shall inform OMIC of the irregularities and non-compliances reported, as well as of the corrective actions imposed with agreed time for completion.

3. Sanction policy of OMIC

OMIC shall apply sanctions based on Section 26 of this Certification System, considering the seriousness of the infringements and irregularities to the group as a whole, when the internal control system is determined to lack reliability and effectiveness.
Section 16 Relationships with other control bodies

1. OMIC shall accept the certification decisions made by other control bodies and control authorities recognised and listed by the EU Commission. Accordingly, the operators may accept organic products and organic process materials certified by other control bodies and control authorities, on the condition that OMIC could verify the certification through documents concerned, physical inspection and/or on-site inspection.

2. Where the operator and his subcontractors are checked by other control bodies besides OMIC, the control arrangement of Section 14 (2) of this Certification System shall include an agreement by the operator on his behalf and that of his subcontractors, that the control bodies concerned can exchange information on the operations under their control and on the way this exchange of information can be implemented.

Section 17 Conversion of farm/collection fields for organic plant production

Conversion of farm/collection fields for organic plant production shall be subject to Subsection 6.2.2 and 6.2.3 of Equivalent EU Organic Standard.
Section 18 Seeds and/or vegetative propagating materials

The use of seeds and/or vegetative propagating materials is subject to 6.4.1 and 6.4.1.1 of Equivalent EU Organic Standard.

Chapter 5 Continuation of certification

Section 19 Change of control system

1. OMIC shall notify the interested parties including the certified operators, any intended change of certification requirements for their comments. Taking account of views expressed by interested parties, OMIC makes decision on the precise form and effective date of the changes and makes the amended requirements available to interested parties.

2. The operator must notify any change in the description or of measures in control arrangement including the change based on the above 1. to OMIC for approval in due time.

3. OMIC shall evaluate if the operation remains in compliant with Equivalent EU Organic Standard through whole or part of process stated in section 7-10, as appropriate, and notify its decision the operator.
3. The operator shall not be allowed to release certified products resulting from such change until OMIC’s approval .
Section 20 Submission of updated information to OMIC
1. The operator must submit OMIC with an updated production or handling control system which includes following information for the continuation of certification every year prior to not more than 12 months from the issue date of effective documentary evidence as applicable:

(1) Summery statement supported by documentation, detailing any deviations from, changed to, modification to, or other amendments made to the previous year’s control system during previous year and intended to be undertaken in the coming year;
(2) Any addition to or deletion from the information in the original application or previously provide information to OMIC;

(3) An update on the correction of the minor nonconformity previously identified by OMIC as requiring correction for continued certification; 

(4) Compliance documents to amended certification requirements in the first paragraph of this section; and

(5) Other information as deemed necessary by OMIC to determine compliance with organic requirements.

2. Following the receipt of the information specified in paragraph 1. of this Section, OMIC shall evaluate the performance of the operator according to the evaluation plan in Section 21 of this Certification System and conduct an annual on-site inspection and ad-hoc on-site inspection including unannounced random control visits as required of the certified operator within a reasonable time. 

Section 21 Surveillance

1． OCD shall conduct surveillance comprising of routine surveillance (annual inspection as well as daily communication and market survey, etc.) and special surveillance (ad-hoc inspection as well as testing) to ensure that operators are in compliant with requirements.  The results of the surveillance shall be rendered to the risk assessment in Section 22 below as input information. 

(1) Routine surveillance

Every operator certified by OMIC shall be subject to routine surveillance including annual announced on-site inspection and regarding the following matters;

(a) timely submission of information to OCD on any change/incident including followings;

―organization of the operator including relevant responsible persons,

―production/handling methods including farming fields, cropping system, facilities and equipment, and organic labelling etc.,

―control system including internal regulations and procedures, and

―suspicion of infringements and irregularities of any materials and products procured.

(b) corrective actions taken according to the indication of OMIC,

(c) submission of regular quarterly quantity report,

(d) appropriate preparation and submission of evidential documents for certificates of inspection, and

(e) confirmation of description of organic production method on the products.

In addition to the above, annual inspection as follows;

OMIC requests the certified operator to submit an updated production or handling control system which includes following information for the continuation of certification prior to not more than 12 months from the issue date of initial documentary evidence or the date of updated documentary evidence as applicable:

i) Summery statement, supported by documentation, detailing any deviations from, changed to, modification to, or other amendments made to the previous year’s control system during previous year and intended to be undertaken in the coming year;

ii) Any addition to or deletion from the information in the original application or previously provided information to OMIC;

iii) An update on the correction of the minor nonconformity previously identified by OMIC as requiring correction for continued certification; and

iv) Other information as deemed necessary by OMIC to determine compliance with organic requirements.

General Manager of OCD prepares an annual on-site inspection plan of the certified operator to conduct the inspection in not exceeding 10 working days after receipt of the information as stipulated above (1). The General Manager avoids, in principle, to nominate the same inspector(s) for the annual on-site inspection of the same operator for more than two successive years.

At time of annual inspection, sampling and testing may be simultaneously conducted on the operation selected at random (5%)..

(2) Special surveillance

Special surveillance is conducted pursuant to OC(E)1-2 Procedure for EU Organic Certification. 
Section 22 Risk Assessment and decision-making

1. Risk assessment 
Risk assessment of the performance of an operator shall be conducted at the time of review based on the risk assessment report prepared by the inspector before submitting inspection results to the Judgment Meeting as the plan below:

(1) Confirmation of acceptance and review of 
(a) the updated control system in Section 20 (1);
(b) the required regular reports including production plan of crops;
(c) the reports of irregularities/infringements and corrective actions taken if applicable, including those 
of in group certification; and
(d) any other report requested by OMIC

(3) Review of surveillance results on

(a) remarks in past inspection reports including ad-hoc inspections;

(b) past decisions and/or recommendations from Judgment Committee;

(c) substantial conditions of physical check of consignments and/or preparation and provision of required documents for issuing certificates of inspection;

(d) substantial conditions recording and bookkeeping of required documents;

(e) information from any third party; and

(f) others.

(4) The above risk assessment  is summarized in review comments as appropriate 

2. Preparation of Annual Plan of Ad-hoc Inspection
(1) OCD shall make an annual plan of ad-hoc inspection based on the results of risk assessment:

(2) In case the Judgment Committee has a different opinion from the result of risk assessment conducted by OCD, the Judgment Committee’s opinion shall be reflected in the annual plan of ad-hoc inspection.

(3) Where the Judgment Committee has suspicions or determines that the certified operator is not complying with the relevant organic regulations, OMIC shall take measures in Section 25 or sanctions in Section 26 of this Certification System.
3. Decision Making

The Judgment Committee of OMIC shall deliberate the surveillance results (inspection report, riski assessment report, review comment, etc.) in accordance with Section 10 of this document.
Part II Operations in Post-Certification

Section 23 Certificate of inspection
OMIC shall issue certificates of inspection to accompany the organic products to the premises of the first consignee upon the request of operators and endorse the declaration in the box 15 of the certificate after:

(1) a documentary check on the basis of all relevant inspection documents, including in particular the production plan for the products concerned, transportation documents and commercial documents; and

(2) a physical check of the consignment by OMIC, or receiving an explicit declaration of the exporter declaring that the consignment concerned has been produced and/or prepared in accordance with Article 33 of Regulation (EC) No 834/2007; OMIC shall carry out a risk-oriented verification of the credibility of declaration.

Section 24 Use of certification

The operator shall:

(1) make claims regarding certification only in respect of the scope for which has been granted;

(2) not use its product certification in such a manner as to bring OMIC into dispute and not make any statement regarding its product certification which OMIC may consider misleading or unauthorized;

(3) upon suspension or cancellation of certification, discontinue its use of all adverting matter that contains any reference thereto and return the certificate of certification as required by OMIC;

(4) use certification only to indicate that products are certified as being conformity with Equivalent EU Organic Standard and/or OMIC Standard for Group Certification. 
(5) endeavor to ensure that no certificate or report nor any part thereof used in a misleading manner;

(1) in making reference to its product certification in communication media such as documents, brochures or advertising, comply with the requirements of this System.

Section 25 Reception of products from other units and other operators

The operator shall, on receipt of organic products, check the closing of the packaging or container as well as labels and the information on the accompanying documents including the documentary evidence as the case may be. The result of these verifications must be recorded.

Section 26 Measures in case of suspicion of infringements and irregularities

1. Where an operator considers or suspects that a product, which he has produced, prepared, imported or that he has received from another operator, not in compliance with organic production rules, the operator shall initiate procedures either to withdraw from this product any reference to the organic production method or separate and identify the product. The operator may only put it into processing or packaging or on the market without indication referring to the organic production method. In case of such doubt, the operator shall immediately inform OMIC. OMIC may prohibit the operator from marketing the product with indications referring to the organic production method, until it is satisfied, by the information received from the operator or from other sources, that the doubt has been eliminated.

2. Where OMIC has a substantiated suspicion that an operator intends to market a product not in compliance with organic production rules but bearing a reference to the organic production method, OMIC may provisionally prohibit the operator from placing the product on the market for a time period. OMIC shall, before taking such a decision, allow the operator to comment. This decision shall be supplemented by the obligation to withdraw this product from any reference to the organic production method when OMIC is sure that the product does not fulfill the requirements of organic production. However, if the suspicion is not confirmed within the said time period, the decision of prohibition shall be cancelled not later than the expiry of that time period

Section 27 Sanctions against infringements and irregularities

1. Where an irregularity and/or infringement is found as regards compliance with requirements of EU organic rules, OMIC shall apply following sanctions to the operator proportionately to the relevance of the requirement that has been violated, and the nature and particular circumstances of the irregularity and infringement.

(a) Irregularity and/or infringement not affecting organic status of a product

-To take corrective actions within a time period (in principle, 4 weeks) and to report the results with relevant referential documents to OMIC for the approval.

(b) Irregularity and/or infringement affecting organic status of a product

-To suspend reference to the organic production method in labelling and advertising of the entire lot or production run affected by the irregularity and/or infringement, and to inform in writing the buyers of the product to remove the indication referred to the organic production. OMIC also nominates one or more persons who are competent in the knowledge and understanding of all aspects of the handling of suspected certification, to formulate and communicate with the operator for actions needed to ;to end suspension and restore certification for the products in accordance with EU Organic regulations and any other actions required by EU Organic regulations

-To cancel the certification including exclusion of the farmer, group of farmers, farm fields and production facilities concerned from certification; and

-To return the certification documents to OMIC

2. OMIC shall immediately inform competent authorities and Member States of EU as well as EU Commission of the infringement or irregularity affecting the organic status of a product.

3. Section 12 of this certification system shall be applied mutatis mutandis to lift the sanctions in paragraph 1 of this section, except that the re-application of certification from the operator whose certification has been cancelled shall not be accepted at least one year from the cancellation.
Section 28 Cancellation by Request of Operators and Reduction/Expansion of Scope of Certification
1. If certification is cancelled by request of operators, OCD shall

· request the operator to return the certificate

· request to submit shipping record of organic products upto the date of cancellation and disposal report on EU logo
· delete the operator from the list made public

· notify the operator to cease using EU logo and advertisement relating to Equivalent EU Organic certification 
2. If scope of certification is reduced / expanded, OCD shall

· request the operator to submit the report of change

· correct the certificate 

revise the information made public

Part III Labeling

Section 29 Use of Community logo

1. The operators certified by OMIC may optionally use the community organic production logo in the labeling, presentation and advertising of products to be exported to EU on the following conditions according to the EU organic regulations:

(1) the products satisfy the requirements of organic production rules of EU;

(2) the labeling is conducted in a manner stipulated in the relevant EU organic regulations.

However, OMIC strongly recommends the operators to use the Community logo in the labeling in order to assure the organic identity throughout all the handling operations of the products.

2. In-conversion products of plant origin may bear the indication “product under conversion to organic farming” on the conditions below, but the community logo shall not be used in conversion products and food.

(1) a conversion period of at least 12 months before the harvest has been complied with;

(2) the indication shall appear in a color, size and style of lettering which is not more prominent than the sales description of the product, the entire indication shall have the same size of letters;

(3) the product contains only one crop ingredient of agricultural origin;

Section 30 Use of OMIC logo and code number
The certified operators may use the logo of OMIC for Overseas Merchandise Inspection Co., Ltd. as the control body and the code number of OMIC in the labeling, presentation and advertising of products, which satisfy the requirements of organic production rules of EU.

Section 31 Approval of OMIC

The operators must submit OMIC for its approval with the contents and designs for the labeling, presentation and advertising of certified products prior to use of them.

Part IV Complaints and Appeals 
Section 32 Management of complaints against OMIC

An applicant for certification and certified operator may lodge a complaint or appeal (hereafter referred to as “complains”) against OMIC organic certification works with any OMIC staff, preferably OCD staff, orally or preferably in writings. The complaint shall be treated according to the internal regulations of OMIC as follows:

(1) The receiver of the complaint shall transmit it to the General Manager of OCD without delay.

(2) The General Manager of OCD shall verify the complains and survey the cause of the complains contacting and/or visiting the complainant as necessary.

(3) The General Manager shall take appropriate measures for mutual satisfaction.

(4) Where it is failed to reach a mutual satisfaction, OMIC shall advise the complaint or appellant to file a mediation and/or appeal.

(5) The General Manager shall make an entry to the Complaints Record Form and the Complaints Record Log of which forms are attached to this system.

(6) The General Manager shall give forma notice of the outcome and the end of the complains process to complainant and/or appellant.

All the documents and proceedings on the complaint shall be kept in OMIC pursuant to the internal regulations of OMIC.

Section 33 Management of complaints against operators
The operators shall record any complaints received from concerned parties with regard to the organic nature of the organic products produced or prepared together with taken actions, and present the records to OMIC.

[Attachment to Chapter 3, Section 6, 2.(2)]　Required Documents for EU Organic Certification
       (Producers- Crops/Wild crops)

	
	Ref. No.
	Document names

	Control Arrange-

Ment
	OC(E)6(D2)3-2

OC(E)6(D)3-3(A)
	Application form for EU organic certification with attachment form

(Producers-crop/wild crops)

	
	EPP-1-1
	Company profile

	
	EPP-1-2
	Structural Chart 

	
	EPP-2-1
	Internal rules for production control management

	
	EPP-2-2
	Monitoring rules

	
	EPP-3-1
	Nomination letters of a production control manager and assistants

	
	EPP-3-2
	Resumes of persons in charge of production control

	
	EPP-3-3
	Nomination letters of monitoring persons  

	
	EPP-3-4
	Resumes of monitoring persons

	
	EPP-4-1
	Agreement/contract for production control 

	
	EPP-4-2
	Agreement/contract for consignment work, if applicable

	Farming fields/ facilities
	EPP-5-1-1
	Map of farming fields 

	
	EPP-5-1-2
	Environment map of farming fields 

	
	EPP-5-1-3
	Map of aerial application of chemicals

	
	EPP-5-2-1
	Layout of storage and packaging facility

	
	EPP-5-2-2
	Layout of monitoring and documents storage facility

	
	EPP-5-3
	List of machines and tools for farming, storing and packaging

	Production control system
	EPP-6-1
	Cultivation records in previous 3 years

	
	EPP-6-2
	Production plan for next year

	
	EPP-6-3
	Flow chart for cropping system and farming operation (every crop)

	
	EPP-7-1
	Manuals for seed and seedlings procurement and management

	
	EPP-7-2
	Manuals for composting and soil improvement management

	
	EPP-7-3
	Manuals for protection from harmful animals and plants

	
	EPP-7-4
	Manuals for harvesting, transportation, storage and shipping 

	
	EPP-7-5
	Manuals for cleaning machines and tools for farming 

	
	EPP-7-6
	Manuals for sanitation of facilities

	
	EPP-8-1
	Materials safety data sheet of farming materials and substances

	
	EPP-8-2
	Analysis report of water used for post-harvesting treatment

	
	EPP-8-3
	Affidavit from forwarding companies


	Record

keeping
	EPP-9-1
	Management record of production control

	
	EPP-9-2
	Cultivation records

	
	EPP-9-3
	Cleaning log of machines and tools

	
	EPP-9-4
	Record of harvesting, monitoring and shipping

	
	EPP-9-5
	Organic labels/marks stock position record

	
	EPP-9-6
	Balance sheet of materials input-output

	
	EPP-9-7 
	Balance sheet of products(production, shipment and inventory)

	
	EPP-9-8
	Product reject/disposal report

	
	EPP-9-9
	Complaint report

	
	EPP-9-10
	Training record of production control and monitoring persons

	
	EPP-9-11
	Quarterly production report


[Attachment to Chapter 3, Section 6, 2.(2)]  Required documents for EU organic certification
  (Group producers- crops)

	
	Ref. No.
	Document names

	Control Arrange-

Ment
	OC(E)6(D2)3-2

OC(E)6(D)3-3(A)
	Application form for EU organic certification with attachment form

(Producers-crops/wild crops)

	
	EPG-1-1
	Company and group profile

	
	EPG-1-2
	Group structural Chart 

	
	EPG-1-3
	List of subgroups and group members with each farming field

	
	EPG-2-1
	Internal rules for production control management

	
	EPG-2-2
	Internal rules for subgroup production control management 

	
	EPG-2-3
	Monitoring rules

	
	EPG-3-1
	Nomination letters of a production control manager and assistants

	
	EPG-3-2
	Resumes of persons in charge of production control

	
	EPG-3-3
	Nomination letters of monitoring persons  

	
	EPG-3-4
	Resumes of monitoring persons

	
	EPG-4-1
	Agreement/contract for group formation and production control 

	
	EPG-4-2
	Contractual arrangement with group members

	
	EPG-4-3
	Agreement/contract for consignment work, if applicable

	Farming fields/ facilities
	EPG-5-1-1
	Map of farming fields 

	
	EPG-5-1-2
	Environment map of farming fields by subgroups 

	
	EPG-5-1-3
	Map of aerial application of chemicals

	
	EPG-5-2-1
	Layout of storage and packaging facility

	
	EPG-5-2-2
	Layout of monitoring and documents storage facility

	
	EPG-5-3
	List of machines and tools for farming, storing and packaging

	Production control system
	EPG-6-1
	Cultivation records in previous 3 years

	
	EPG-6-2
	Production plan for next year

	
	EPG-6-3
	Flow chart for cropping system and farming operation (every crop)

	
	EPG-6-4-1
	Manuals for seed and seedlings procurement and management

	
	EPG-6-4-2
	Manuals for composting and soil improvement management

	
	EPG-6-4-3
	Manuals for protection from harmful animals and plants

	
	EPG-6-4-4
	Manuals for harvesting, transportation, storage and shipping 

	
	EPG-6-4-5
	Manuals for cleaning machines and tools for farming 

	
	EPG-6-4-6
	Manuals for sanitation of facilities

	
	EPG-6-5
	Materials safety data sheet of farming materials and substances

	
	EPG-6-6
	Analysis report of water used for post-harvesting treatment

	
	EPG-6-7
	Affidavit from forwarding companies


	Record

keeping
	EPG-7-1
	Management record of production control

	
	EPG-7-2
	Internal inspection record

	
	EPG-8-1
	Cultivation records

	
	EPG-8-2
	Cleaning log of machines and tools

	
	EPG-8-3
	Record of harvesting, monitoring and shipping

	
	EPG-8-4
	Organic labels/marks stock position record

	
	EPG-8-5
	Balance sheet of materials input-output

	
	EPG-8-6
	Balance sheet of products(production, shipment and inventory)

	
	EPG-9
	Product reject/disposal report

	
	EPG-10
	Complaint report

	
	EPG-11
	Training record of production control and monitoring persons

	
	EPG-12
	Quarterly production report


[Attachment to Chapter 3, Section 6, 2.(2)]  Required Documents for EU Organic Certification
               (Handlers- Processing/Non-Processing)
	
	Ref. No.
	Document names

	Control Arrange-

Ment
	OC(E)6(D2)3-2

OC(E)6(D)3-3(A)
	Application form for EU organic certification with attachment form

(Handlers-Processing/Non-Processing)

	
	EPM-1-1
	Company profile

	
	EPM-1-2
	Structural Chart 

	
	EPG-2-1
	Internal rules for production process management

	
	EPG-2-2
	Monitoring rules

	
	EPG-3-1
	Nomination letters of a production process manager and assistants

	
	EPG-3-2
	Resumes of persons in charge of production process

	
	EPG-3-3
	Nomination letters of monitoring persons  

	
	EPG-3-4
	Resumes of monitoring persons

	
	EPG-4-1
	Agreement/contract for consignment work

	Processing  facilities
	EPM-5-1-1
	Diagram of processing facility  

	
	EPM-5-1-2
	Environment map of processing facilities including storage facility

	
	EPM-5-1-3
	Layout of monitoring and documents storage facility

	
	EPM-5-2
	List of machines and tools for processing and storing

	Production process system
	EPM-6-1
	List of organic products 

	
	EPM-6-2
	Production plan for next year

	
	EPM-6-2-1
	Organic certificates and relevant documents of organic raw materials

	
	EPM-6-2-2
	List of additives and/or production aids with MSDS 

	
	EPM-6-3
	Flow chart for processing operation (every products)

	
	EPM-6-4-1
	Manuals for receiving, confirming, storing organic raw materials

	
	EPM-6-4-2
	Manuals for processing, packaging, storing organic products

	
	EPM-6-4-3
	Manuals for storing, monitoring and shipping organic products

	
	EPM-6-4-4
	Manuals for protection from harmful animals and plants

	
	EPM-6-4-5
	Manuals for cleaning machines and tools for processing  

	
	EPM-6-4-6
	Manuals for sanitation of facilities

	
	EPM-6-5
	Consignment contract for pest and rodent control 

	
	EPM-6-6
	Materials safety data sheet of packaging materials and substances

	
	EPM-6-7
	Analysis report of water used for processing 

	
	EPM-6-8
	Affidavit from forwarding companies


	Record

keeping
	EPM-7-1
	Raw material receiving record

	
	EPM-7-2
	Raw material position list 

	
	EPM-7-3
	Processing record

	
	EPM-7-4
	Cleaning log of machines and tools

	
	EPM-7-5
	Monitoring and shipping organic products 

	
	EPM-7-6
	Organic labels/marks stock position record

	
	EPM-7-7
	Balance sheet of materials input-output

	
	EPM-7-8 
	Balance sheet of products(production, shipment and inventory)

	
	EPM-7-9
	Product reject/disposal report

	
	EPM-7-10
	Complaint report

	
	EPM-7-11
	Training record of production control and monitoring persons

	
	EPM-7-12
	Quarterly production report


	Complaint Record Form

	Department/ Branch:

　　
	Customer ■
Subcontractor □

	Name of Customer/ Subcontractor:　　

	Location:


	Contact:　



	
	Tel:　

	
	Fax:　



	Contract/ Order No.:
	Invoice No.:

	Complaints:

Person-in-charge:                              
Date:　

Department/ Branch Manager:                   
Date: 

日

	Cause/ Action Taken:

Completion Date:　　　　　　　　　

Person-in-charge:                                
Date:　

Department/ Branch Manager:                     
Date:　

Complaints No.:　


	Appeal Record Form


	Department/ Branch:

　　
	Customer ■
Subcontractor □

	Name of Customer/ Subcontractor:　　

	Location:


	Contact:　



	
	Tel:　

	
	Fax:　



	Contract/ Order No.:
	Invoice No.:

	Appeal:

Person-in-charge:                              
Date:　

Department/ Branch Manager:                   
Date: 

日

	Cause/ Action Taken:

Completion Date:　　　　　　　　　

Person-in-charge:                                
Date:　

Department/ Branch Manager:                     
Date:　

Appeal No.:　


	Version No.
	Date
	Article revised
	 Reason of revision/　creation
	Drafted by
	Approved by
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